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homes they cannot sell ï 
meaning new rentals have 
become available, but 
nowhere near enough to cater 
for the demand out there. 
 
Demand is high for all types of 
good quality property ï from 
small studios, city centre 

apartments to large family 
homes in village locations. 
Good quality means well-
presented, with modern 
kitchen, bathrooms, fittings 
and fixtures. When properties 
are of a high standard, letting 
agents are able to secure high 

quality tenants for their 
landlords, many of whom are 
looking for longer tenancies. 
This gives landlords greater 
security and minimises their 
risks.  
 
With the right advice there are 
plenty of opportunities to 
succeed, but using a 
professional, knowledgeable 
letting specialist, such as 
Direct Residential, is crucial. 
 
Direct Residential is a member 
and accredited under The 
National Association of Estate 
Agents (NAEA), Association of 
Residential Letting Agents 
(ARLA) and The Ombudsman 
Scheme to ensure the utmost 
protection for all concerned.  

ñWith the 
right advice 
there are 
plenty of 
opportunities 
to succeedò 

ñDemand is high for 

all types of good 

quality propertyò  

 

T 
his time last year 
one in four letting 
agents recorded that 
demand was greater 

than stock available to rent; 
this has now tripled in 2011.  
 
The reason for the increase is 
down to more people being 
forced to rent as they canôt 
afford to buy. The housing 
market prices, together with 
the credit crunch are 
continuing to make people 
think twice and consolidate 
their financial position by 
opting to rent. The average 
age to buy a first home is 
reported to be 35.  
 
Research has also shown an 
increase in reluctant landlords 
ï homeowners who have to let 

LETTINGS CONTINUES TO BE STRONG THROUGH 2011, WITH DEMAND FOR 

QUALITY RENTAL ACCOMMODATION AT AN ALL TIME HIGH.  
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With rental properties in record demand and house prices 
appearing to be stagnant in the UK, opportunities have arisen 
for potential buy-to-let landlords.  
 
People who have plenty of capital currently have a great 
chance to bag a bargain by adding a buy-to-let property to their 
assets as a sound financial investment for the future. 
 
However, prospective buy-to-let landlords should be wary of 
the risks involved and should choose their buy-to-let property 
carefully in terms of location and realistic rental income per 
month.  
 
The best advice is to talk to a specialist letting agent in the 
area, such as Direct Residential, and seek their advice on the 
types of property that tenants want to rent.  
 
According to the National Landlords Association rental income 
averaged at about 4 - 5 percent of the propertyôs value in 2010. 
This figure will vary depending on the location and type of 
property.  
 
The proportion of households in the UK in private rental 
accommodation has been growing steadily, from 10 per cent in 
2001 to 14 per cent in 2010.  
 
To become a buy-to-let landlord, a good deposit will be 
required but with competition in the buy-to-let mortgage market 
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The proportion of households in the UK in 
private rental accommodation has been 
growing steadily. 

improving there are a lot of banks to choose from; with many 
banks reducing rates and fees. 
 
Research by Paragon Mortgages revealed that 46% of 
mortgage brokers are expecting to cater for more buy-to-let 
landlords this year. 
 
Additionally, 51% of those surveyed found more availability of 
buy-to-let financing in the last quarter of 2010 and 46% said 
they expect further gains between now and March 2011. 
Once a property has been bought, the safest way to maintain a 
steady income with little or no hassle is to gain professional 

Tenancy deposit scheme myde-

posits.co.uk has seen a sharp 

increase in the number of protec-

tions taken out by letting agents 

over the past year. 

Agents purchased 65 per cent 

more deposit protections in 2010 

compared with 2009 a firm indica-

tion that the rental sector is still a 

good investment.  

If youôre letting or renting a prop-

erty through an agent, check that the agent is a member of an 

organisation such as ARLA, which ensures landlord and tenant 

money is protected by a client money protection scheme. ARLA 

agents are also required to be members of an ombudsman 

scheme which can offer redress if things to go wrong. 

PROPERTY RENTALS FINANCE LOOKING UP FOR 2011  

LANDLORDS ARE FINDING TENANTS 

QUICKLY IN 2011 

The average time it takes a 

landlord to find a tenant has 

dropped throughout the last 

quarter of 2010 and is continu-

ing to look very good for land-

lords in 2011. 

The average time it takes a 

landlord to find a tenant has 

dropped from 21 days to just 18 

days, however most rental properties are tenanted within a 

week due to a high demand for rental property and in our case, 

a market leading spread of marketing resources. 

Demand is still increasing for rental property across the UK, 

showing no signs that it will experience a decline any time 

soon. A 6.8% rise in rents has placed the average rental value 

at Ã859 per calendar month in the final quarter of 2010. The 

demand for available housing stock has also lead to a 4.2% rise 

of further rental properties on the market in quarter four com-

pared to quarter three. 
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RIGHTMOVE BEATS BBC TO BECOME EIGHTH MOST POPULAR WEBSITE 

Direct Residential advertises all properties available to let on 
Rightmove and in addition, Find-a-Property, Primelocation and 
Zoopla to name but a few, ensuring your property has the 
maximum coverage. 

A record-breaking month of traffic in January has moved 
Rightmove up to become the eighth busiest website viewed by 
UK users.  
 
In ninth place was BBC News. In top place was Facebook, 
followed by Google, eBay, You Tube, Yahoo, Amazon and 
Microsoft MSN.  

Direct Residential advertises all 

properties available to let on Rightmove  

The Association of Residential Letting Agents (ARLA) has 
reported that a rising number of people are using the profes-
sional services of letting agencies to find their ideal property 
lettings. 
 
ARLA has reported that the number of tenants renting property 

from its landlord members has reached a record high. 

Now more than ever, there are record numbers of people look-

ing to rent a house rather than buy, being priced out of the 

property market or reluctant to risk buying in the face of an 

uncertain economic climate. 

Three out of four members of ARLA are noticing demand out-

stripping the supply of residential lettings as a result of the 

higher number of renters.  Many looking to rent property in a 

specific area cannot due to low supply and are having to move 

further afield to other areas, away from jobs and schools. 

ARLA have noted that lettings agents are finding tenants who 

are choosing to stay put rather than risk moving.  Two years is 

now the average time a tenant stays in their rental home ac-

cording to the Tenancy Deposit Scheme, supported by Direct 

Residential.  

LETTING AGENCIES SEE TENANT RISE 
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MARKETING 
The secret to any business success is 

marketing.  We have a proven and unique 

formula by advertising with the widest net 

to ensure we offer the best possible 

quality tenants to our clients.  In addition 

to this, we have recently signed up to 

further enhance this 

with Surrey Downs 

Magazine and also 

Surrey Life ï quality 

publications. 

DIRECT RESIDENTIAL CONTINUES TO GROW  

As probably the largest independent lettings specialist in the Epsom and Ashtead area, we plough our resources in to quality staff 
and training.  This ensures the best service for our customers, proven by repeat business and recommendations. 

The Team to Assist You: 

Sian joined us early 2011 with 5 years experience 

from a large corporate, frustrated that she couldnôt 

deliver the service she wanted to. At Direct 

Residential Sian is able to continue and improve on 

the high level of service we have become renowned 

for. Sian also achieved her Technical Award from 

ARLA ï a kite mark of quality. 

Helen joined us at the end of 2007 and has in-excess 

of twelve yearsô experience in the lettings industry 

and area. Helen now heads-up the new business 

development side, relocations and corporate lettings.  

Gemma has joined us with a passion for delivering 

the best customer service after working for some 

famous clients who demand nothing but the best.  

Karen continues to delight people with her incredibly 

friendly manner combined with putting you at ease. 

This lovely personality is backed-up with over a 

decade of local experience. 

Keith joined our family in 2007 with many yearsô 

experience in the Surrey area. Keith also has 

responsibility for the London portfolio and short lets.  

Tracy has been responsible for the Residential 

Management portfolio since 2008, which has been 

steadily growing month on month thanks to her 

excellent management. Tracy continues to be a 

favourite with clients as our anchor person. 

Emma has over a decade of customer service skill 

and over five years in dealing with the property 

industry. Emma has intricate knowledge of the 

accounting system and management. 

Eleanor joined Direct in 2005 to assist in the day to 

day collection of rents and accounts. Eleanor has 

extensive experience in the administration side of 

property gained through investment ownership and 

accounting.  

Ian started Direct Residential in 2004 with an aim of 

providing a better service than currently available to 

landlords, as a private landlord himself. Previously 

working as a Director of a national lettings operation 

responsible for training and brand standards, with a 

background spanning over 26 years.  

Bob qualified as an accountant in the mid eighties 

whilst working for MEPC, the second largest property 

company in the UK at the time, he then went on to 

work for Capital and Counties and WestCity, both 

prominent property companies. Bob keeps all 

finances in order and Direct Residential Clients 

money, including deposits safe  
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Sian Taylor ARLA Branch Manager 

Helen Barnes Business Development-Epsom 

Gemma Holland Lettings Consultant 

Karen Davies Lettings Consultant 

Keith Parry Senior Lettings Consultant Epsom 

and London 
Bob Simmonds Accounts/Bookkeeping 

Ian Plumb ARLA Managing Director/Accounts 

Eleanor Plumb Administration/Accounts 

Emma Kerr Assistant Property Manager 

Tracy Whitehead Residential Property Manager 



Manor House Lane, Bookham Ã4,500 pcm 
An exceptional five double bedroom detached house with a 
sweeping driveway and a one acre garden. 

Meadow Walk, Ewell Ã1,695 pcm 
A beautifully presented three double bedroom property 
situated in a quiet cul-de-sac.   

PROPERTIES RECENTLY LET BY OUR EPSOM OFFICE 

Grey Alders, Banstead Ã2,350 pcm 
A spacious four bedroom detached house, with stunning 
landscaped gardens set in a private cul-de-sac. 

John Watkins Close, Epsom Ã2,950 pcm 

Executive five bedroom detached house, located on the 
sought after Clarendon Park development. With four 
reception rooms and triple garage.  

Parkers Close, Ashtead Ã2,150 pcm 
Substantial five bedroom detached house with neutral d®cor 
throughout and beautiful rear gardens. 

Capitol Square, Epsom Ã1,295 pcm 
A modern, luxury two double bedroom first floor apartment, 
finished to a high specification and close to Epsom town 
centre. 
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